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Dear Mr Lin

| am writing this letter in response to my recent visit to your premise Food 4 Less 38
Queenshbury Station parade, HA8 5NN (Premises licence number 223718243) just before
lunchtime on 11% January 2019 when the venue was open to the public and alcohol was
being sold.

I went over the conditions of the premises licence with a female member of your staff.
Unfortunately her spoken English was so poor | was not able to ascertain her name. In
addition to that she could not understand my request to view the incident Log (condition 12 of
the premises licence) and she could not understand or describe to me what training she had
received (condition 10 of the premises licence). | would like to known in what language you
communicate this training?

Can we arrange a mutual time whereby | can visit the shop and speak to you and the staff?
| look forward to hearing from you via email.

Yours sincerely

Nicola McDonald
Licensing Constable 2157NW





